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1. OBIUE ITOJIOKEHUA

1.1. TlpeameTom peryiMpoBaHMsA HaACTOALWEro perfameHTa ABAAIOTCA OTHOLLEHUS,
BO3HMKalOLLME MEXAY POAUTENAMM (3aKOHHBIMU NPEeACTaBUTENAMM) 0BYUaIOLLMXCA, NOAABLLIMMM
3afB/IeHNE Ha OKasaHue ycayrv, u [ocyaapcTBeHHbIM 6rogsKeTHbIM 06l eobpa3oBaTebHbIM
yypexaeHnem cpeaHnan obuieobpasoBatenbHan wKona Ne 15 BacuaeocTpoBcKoro panoHa CaHKT-
MNeTtepbypra (ganee - OY).

1.2.  Ycnyra no npeaocTaBNeHWto  MHPOPMaLUMM O  TeKylleld  ycneBaemocTy
obyualolLerocs, BEAEHUIO 3/EKTPOHHOIO AHEBHMKA M 3/IEKTPOHHOIO JKypHasa ycneBaemocTu
obyuatoweroca (panee - ycnyra) npegocraBnsetca GpuU3MUeckMm nnuam (ganee - 3asBuTenn).
3anABUTENIAMM ABNAIOTCA POAUTENN (3aKOHHbIE NpeacTaBuTenn) obyyatowmxcs 8 OY.

1.3. TpeboBaHMA K NOpPAAKY MHPOPMMPOBAHUA O NPeaOCTaBAEHUN YCAYTN.

1.3.1. Ycnyra npepgocrasnfetca OY obyvatowmmes B OY U nx poautenam (3akOHHbIM
npeacTaBUTENAM).

1.3.2. Appeca, cnpaBoyHble TesiedOHbl ANA KOHCYNAbTauui rpaxkaaH u rpaduk pabotsl
MCMNO/IHUTENbHBIX OPraHOB rocydapcTBeHHOW Bnactu  CaHkTt-MeTepbypra v opraHusauumi,
YYacTBYIOLLMX B MPELOCTaBAEHUN YCAYTU:

Komuter mo oOpazoBanuro: 190000, Caukrt-IlerepOypr, mep. AHTOHEHKO, 1. 8,
ten./akc (812) 576-18-76, 576-18-75, aapec snekTpoHHOU mouThl: K-Obr@gov.spb.ru,
ounmanbHeli caiit Komurera mo obpasosanuio http://www.k-obr.spb.ru. I'paduxk padotsr:
nouenenpHuk-yeTBepr ¢ 09:00 mo 12:00 u ¢ 12:48 no 18:00, marauna ¢ 09:00 mo 12:00 u ¢
12:48 no 17:00, BeIxoaHble THU - cy000Ta, BocKkpeceHbe. Mudopmamus 00 agpecax u
tenedoHax oTaena oOpa3oBaHUSA aJIMHHHCTpanuu BacuneoctpoBckoro paitona CaHKT-
[lerepOypra naxomutcsi Ha odunuambHoM caiite [IpaButenscTBa Cankr-llerepOypra
http://www.gov.spb.ru. I'paduk paborsr: monenensHuKk - yerBepr ¢ 09:00 mo 13:00 u ¢
13:48 o 18:00, msatauna ¢ 09:00 go 13:00 u ¢ 13:48 no 17:00, BeIXOmHBIE THU - CYO0OOTA,
BOCKPECEHBE.

WNudopmanus o mecte HaxoXAeHUs, Tpaduke pabOThl, CIIPaBOYHBIX TenedoHax,
azipecax CaiToB, azpecax 3eKTpoHHOU mouThl OY HaxomuTcs Ha oduIMaTbHOM cailTe
Komurera mo obOpazoBanmto: http://www.k-obr.spb.ru u wa odwurnmansaom caiite OY
http://15school.spb.ru.

B pamkax wHOpMHUpOBaHUS U OKa3aHHS YCIYTd 3asBUTEISAM (YHKIIMOHUPYET
unpopmarmonnbiii  mopran  «locymapctBennble  ycnyru B Cankt-IletepOypre»
http://gu.spb.ru (nanee - TTopran I'Y CII6), opunmansusiii caiit OY http://15school.spb.ru
u UH(OPMAITMOHHBIH rnopran «[lerepOyprckoe o0pa3oBaHHE»
https://petersburgedu.ru/dnevnik/.

1.3.3. 3aaABuTENM MOTYT NOAYYUTb MHOOPMALMIO 06 OpraHax M OpraHM3aumaAX, yKasaHHbIX
B nyHKTax 1.3.1 - 1.3.2 cneaywowmmm cnocobamm:

- HanpaB/AeHMe 3anpoCcoB MO afpPecam 3/1eKTPOHHOW NOoYTbl, YKa3aHHOM B NyHKTe 1.3.2
HaCTOALLEro pernameHTa;

- Ha MNoptane Iy CIo;

- Ha caiTax opraHoB (opraHv3aLmit), ykasaHHbIX B NyHKTe 1.3.2;

- no TenedpoHam opraHoB (opraHn3aumii), yKasaHHbIX Ha caTax opraHoB (opraHusauui);

- NPV INYHOM 06PaLLEHUN Ha MPUEM K CIeLManncTam UCNoIHUTE/IbHbIX OPraHoB
rocygapcreeHHon Bnactn CaHKT-MeTepbypra n opraHM3aumii, ykasaHHbIX B NyHKTe 1.3.2.

1.4. B HacToslLeM pernameHTe MPUMEHEHbI C/eaylowme TEPMUHbI M COKPALLEHUS C
COOTBETCTBYIOWMMM ONpeaeeHUAMM:

« OV - rocymapcTBeHHoe bloaxkeTHoe 0bLieobpasoBaTenbHoe yupexRaeHme cpesHsas
obuweobpasoBaTenbHas WKona Ne 15 BacuneoctpoBcKoro painoHa CaHkT-MeTepbypra;

«  oTgen 0bpasoBaHUs - CTPYKTYpHOE NoApasaeseHne agMUHUCTPAL MK paitoHa CaHKT-
Metepbypra, B BeAeHUM KOTOPOro HaxoAATcA BONpocbl 06pa3oBaHus;

«  3asBuTeNb - poamMTenb (3aKOHHbIN NpeacTaBuTenb) obyyatoweroca 8 OY;

«  Noptan 'Y CMN6 - UHTepHeT-NnopTan 31eKTPOHHbIX ycayr CaHkT-MeTepbypra

«locypapctBeHHble ycnyru B CaHkT-lMetepbypre» (http://www.gu.spb.ru/);
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« caut QY - opmumanbHbIi cant FBOY cpeaHsa wKona Ne 15;

+  MHPOPMaLMOHHbIN nopTan «MeTepbyprckoe obpasoBaHMeE»
https://petersburgedu.ru/dnevnik/ Ha KoTopom peanunsoBaHa ycayra, BKAoUaloLLas
CePBUC «INEKTPOHHbIN AHEBHUKY;

+  DNeKTPOHHaA ycayra - ycayra no npefocTaBaeHUo MHGOPMaL MK O TEKYLLEN YCNeBaeMoCTH
obyuatowerocs, npeaocrasnsemasn Yepes noptan «lMNetepbyprckoe obpasoBaHme;

« 3asABneHWe - 3anABNEHWE Ha NPefoCTaBfeHME YCAYTU  «INEKTPOHHbIA  OHEBHUKY,
cbopmmMpoBaHHOE 3asBUTEIeM Ha caiTe nopTtana «MeTepbyprckoe obpasoBaHuey;

«  DJIEKTPOHHbIN KAacCHbIW KypHan — moaynb AUCY «Mapalpad», obecneunsarowmin paboty
C JAHHBIMM MO OCBOEHMIO Ob6y4varowmMmes 06pa3oBaTeNbHOM Mporpammbl (Tekyuias
yCneBaeMocCTb, NPOMNYCKKU, TEMaTUKA YPOKOB, AOMALUHWE 3a4aHUA);

«  DNIeKTPOHHbIM AHEBHUK (ganee - 3M) - cepBuc Ha noptane «[eTepbyprckoe
obpasoBaHue», GopmMUpylOWKUiA Ana nonb3osatens WMHTepHeT-pecypc C AaHHbIMK K3
3NEeKTPOHHOTO KNaCCHOTO XKypHana;

+ Onepatop — goaKHocTHOe nnuo OY, onpegeneHHoe pykosoagutenem OY B Kavectse
onepartopa noacucremsl «Mapalpad», B 0643aHHOCTU KOTOPOrO BXOAUT BBOZ,
NnepcoHanbHbIX AaHHbIX B noacuctemy «Mapalpad» M BbIrpy3Ka AaHHbIX U3 YKa3aHHOM
noacuctemsl Ha lMopTane MO;

. Kopa, gocTtyna — yHMKaAbHbIM Habop undp, chopmMmmMpoBaHHbIN aBTOMATUYECKU ANA
3as8BUTENA U 00YyYaloLLerocs, No3BOSOWNN MAEHTUPULUMPOBATL ero Ha MopTtane MO.

2. CTAHIJAPT IPEJOCTABJIEHUA YCIYI'H

2.1. HaumeHoBaHue ycnyru: «lpefoctaBieHme MHGOPMaLMK O TEKYLLeH ycneBaemocTy

obyuatolerocs, BefeHne 31eKTPOHHOTO AHEBHUKA M 3NEKTPOHHOTO KypHaa obydatoLerocs».
Kparkoe HaumeHoBanue yciuyru: «BeneHue 3J€KTpOHHOrO  JHEBHMKA U
3NIEKTPOHHOTI0 JKypHajia 00y4yaroIerocs».

brok-cxeMa UCIIOIHEHUS YCIyTy ITpuBeeHa B nprwiokeHn Ne 1 k Pernmamenry.

2.2. Ycnyra npegocTtasnnerca OY.

2.3. Pe3ynbTaToM NpejoCTaBNeHUA YCAYrU ABAAETCA NpefocTaBneHne MHPopmauum o
TEKyLUEel ycneBaemocTu 0by4aloLeroca 3asaBUTENIIO Yepes 3/EKTPOHHDbIN JHEBHUK NOCPenCcTBOM
BeJeHUA yuntenamm OY 3N1eKTPOHHOTO KypHana obyJatoLerocs.

2.4. CpoK NpeAoCTaB/leEHNA YCIYrn: B TeYeHUe Bcero y4ebHOro roga ¢ ceHTAbpA no utoHb
BK/IOYUTE/IBHO.

2.5. MepeyeHb HOPMATUBHBLIX MPABOBbIX aKTOB, HEMOCPEACTBEHHO PEerynupytoLmx
npefocTaBneHne yeayru:

-DenepanpHblit 3ak0H 0T 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit
denepanuny;
-Oenepanbhbliif 3akoH 0T 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX TaHHBIX);
-denepanbubiii 3akoH oT 27.07.2010 Ne 210-03 «O0 opraHu3anuu NpeaoCcTaBIeHUS
rOCYIapCTBEHHBIX U MYHULUIIAIBHBIX YCIYT»;
-Oenepanbblit 3ak0H 0T 06.04.2011 Ne 63-D3 «O0 >1eKTPOHHOM MOATHCHY;
- npuka3 MunuctepcTBa oopazoBanus U Hayku PO ot 17.12.2010 Ne 1897 «O6
YTBEP)KJICHUHU (eIepalIbHOTO TOCYAAPCTBEHHOTO 00pa30BaTeIbHOTO CTaH1apTa
OCHOBHOTO OO0ITIET0 00pa30BaHUs;
-OenepanbHblit 3aK0H 0T 27.07.2006 Ne 149-03 «O06 undopmarmu,
WH()OPMAITMOHHBIX TEXHOJIOTHSX M O 3alIUTE WHHOPMAITHI;
-noctanoBinenue IlpaButensctBa Poccuiickoit @eneparnu ot 19.03.2001 Ne 196 «O6
yTBEPKICHUH THUITOBOTO MOJIOKEHUS 00 00IIe00pa30BaTeIbHOM YUPEKICHUI,
-3akoH P® ot 26.07.2006 Ne 135-®3 «O 3ammre KOHKYPEHIIMNY;
-pacniopspkenue IIpaButenscrBa Poccuiickoit @enepanun ot 17.12.2009 Ne 1993-p
«O0  yTBEpXKIEHMU CBOAHOTO TIEPEYHs  IEPBOOYEPEAHBIX TOCYIAPCTBEHHBIX H
MYHUIUNAIBHBIX YCIIYT, MPEIOCTABISEMbIX OpPraHaMHU HCIIOJHUTEIbHON BIACTH CYOBEKTOB
Poccuiickon denepanyu 1 OpraHaMud MECTHOTO CaMOYIIPABJICHMS B JJIEKTPOHHOM BHJE, A
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TaK)Ke YCIYyI, NPEIOCTABISIEMBIX B JJICKTPOHHOM BHAC YYPEKICHUSIMU CYOBEKTOB
Poccuiickoit @enepanuu 1 MyHUITUITAIIBHBIMU YUPEKICHUSIMU,;

- mucebMo MuHucTepcTBa obOpa3oBaHusi M Hayku Poccuiickoit ®enepauuu ot
15.02.2012 No ®II-147/07 «O MeTomuyecKuxXx PEKOMEHIANUSIX IO BHEIPEHUIO CHUCTEM
BEJICHUS KYPHAJIOB YCIIEBAEMOCTH B JIEKTPOHHOM BUJIEY;

-nocta”oBiienne [IpaBurenscrBa Cankr-IlerepOypra ot 24.02.2004 Ne 225 «O
Komutere no o6pazoBanuioy;

-nocta”oBiienne [IpaButenbcrBa Cankr-IlerepOypra ot 07.06.2010 Ne 736 «O
CO3JaHMM  MEXBEJOMCTBCHHOH  aBTOMATM3MPOBAHHOW  HMH(OPMALIMOHHON  CHCTEMBI
«O0ecnieueHne  JIEATENIBHOCTH  MHOTO(QYHKIMOHAJIBHOTO  IEHTpa  IMPEIOCTaBICHUS
rocynapcTBeHHbIX yciuyr B Cankr-IletepOypre W mpenocTaBieHUsT — TOCYAapCTBEHHBIX
yenyr uepe3 Ilopranm rocymapctBenHbix yciyr B Caukr-IletepOyprey;

- pacnopsi>keHnss Komuteta no obpasosaHuto CankT-Metepbypra ot 31.10.2011 N2 2299-p

«06 yTBEp)KAEHUWN perfameHTa Mo MPeAoCTaB/eHUI0 YCAYTU MO MpeaocTaBieHno nHpopmaumm o
TeKylllei ycneBaeMoCTU yyalllerocs, BefleHMA 3NeKTPOHHOIO AHEeBHUKA U 3NEKTPOHHOro XypHana
yyalieroca»;

-pacniopsixenue [Ipasutenscra Cankr-IlerepOypra ot 22.03.2011 Ne  8-pm
«O MeponpUATHSAX M0 IEepexoay Ha MPENOCTABICHUE HCIOJIHUTEIbHBIMU OpraHamMu
TocynapcrBennoit Brnactu Cankr-IlerepOypra rocynapcTBEHHBIX YCIYr B AIIEKTPOHHOM
BUJIEY.

2.6. 1na okasaHua ycnyru 3aasuTenm npeacrtasnaiot B OY 3anasneHme.

3asBnenue 00 okazaHuu ycayru ¢Gopmupyercas Ha mnoprane «llerepOyprckoe
obpaszoBanue». [Ipu hopMupoBaHum 3asBICHUS 3asIBUTEIb BBOJIUT CBOIO (PaMIIIIO, HMS U
OTYeCTBO (MpU HANWYHMH), (PaMHUINI0, UMS M OTUYECTBO OOYYAIOIIErocs, COKPAIICHHOE
HaumeHoBanue ['bOY COIIl Ne 15 (Beibop u3 crnucka OVY). Koasl goctyna 3asButens u
oOyuatomerocsi dopmupyrorcs apromatuuecku. Ilocme QopmupoBanus 3asBlieHUs Ha
ropTasie MosBIsETCs COO0IIeHNE «3asBICHHE CPOPMUPOBAHON.

2.7. UHdopmaums 06 ycayre pacnonaraertcs Ha cante OY un Ha MopTtane MY CMN6
pacnonoXeHHOM no agpecy: http://www.gu.spb.ru.

2.8.MepeyeHb AOKYMEHTOB, HEOBXOANMBIX U 06A3aTENbHBIX ANA NPEAOCTaBNAEHNUA YCAYTU B
COOTBETCTBUM C 3aKOHOAATENBHBIMU WU MHBIMU HOPMATMBHbLIMW NPABOBbIMW aKTamu, cnocobax
¥ NOpAAKe UX NPeLOCTaBNAEHUA 3aABUTENAMM, B TOM YAC/E B SNEKTPOHHOM BUAE.

[Ipu obGs3arenbHOM JuYHOM oOOpameHuun B OV 3asBieHune 00 OKa3aHUU YCIYTH,
chopmupoBanHoe Ha noptaie «llerepOyprckoe oOpa3zoBanue», pacmneudarsiBaeTcs B OY, a
3asIBUTENb MOANUCHIBAET €r0, MPEAbABIAA NaCHOPT WM UHOM TOKYMEHT, YAOCTOBEPSIOMINI
JTUYHOCTH 3asIBUTEIISL.

2.9. OcHOBaHUAMM AN1A OTKa3a B NpUEME JOKYMEHTOB, HEOBXOAUMbIX A1 NPeAOCTaBAeHuUA
yCcnyru aBastoTes:

- Ha/IMuKe B 3aABNEHWUMN HePa3bOPUMBBIX 3aNUCEN, NOBPEKAEHWI, HE MO3BONAIOLLMNX
OZLHO3HAYHO UCTOJ/IKOBATb €r0 COAEPKAHME;

- 3aAB/IEHNEe, OPOPMAEHHOE He A0/IKHbIM 06pasom;

- OTCYTCTBME AOKYMEHTOB, MOATBEPHKAAIOLMX MMHHOCTb 3aABUTENA.

2.10. OcHOBaHWUAMM A5 OTKa3a B NPeA0CTaBAEHNMN YCIYTU ABNAIOTCA:

- OTCYTCTBME Y 33aABUTENA NpaBa Ha NPeAoCTaBNEHNE YCAYTY;

- obpalueHre 1A, He OTHOCALLLErOCs K KaTeropuu 3aaBuTenei;

- OTCYTCTBME JOKYMEHTOB, HEOOXOANMBIX A1 NPeAO0CTaBAEHUA YCAYTU, B COOTBETCTBUM C
NYHKTaMu 2.6. 1 2.9. HacToALLero pernameHTa;

- HEMAEHTUYHOCTb 3/IEKTPOHHOMN U ByMaXKHOM BEpCUM 3aABEeHUA (HecoBnageHVe KOA0B

noctyna, baMunnii, UMeH 1 OTYECTB 3aABUTENS M obydatollerocs).

HNudopmarus 06 oTkaze B MpeaOCTaBICHUN YCIYTH COOOIACTCS 3asBUTEIIO0 B YCTHOM
dbopmMe B mpomecce mpouenypsl mnpuéma 3asBieHus. [lo TpeOoBaHUIO 3asBUTENs
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uHpopMarus 00 OTKa3e B yCIyre MpPeOCTaBISCTCS 3asBUTEII0 B MUCBMEHHOM BHUJC B
TedeHue 7 THEH cO THS 0OpalleHus.

3asiBUTENIb UMEET MPaABO MOTPeOoBaTh 0T aaMuHKUCTparuu OV yBegoMieHne 00 oTkase B
yCIIyTe ¢ YKa3aHUEM IIPUYHMH OTKa3a B MUCbMEHHOH (hopMme.

2.11. NpepocTaBneHne ycayrm ocyuiectenseTca Ha 6e3so3amesgHoOM OCHOBeE.

2.12. [onycTMmble CPOKM OXKMOAHMA B O4epeaun.

2.12.1. IIpu nonaue 3asBinerus B OY cpok oxkujanus He 6onee 60 MUHYT.

2.13. CpoK v NopsafoK perucTpaumnmn 3aaBaeHns o NpeaocTaBaeHnn yCayru.

2.13.1.Mpu nogaye 3asBneHns 8 OY ero perncTpauma ocyLecTBAAETCA B AeHb 0bpaLLeHmna
3aasutena s OY.

2.14. TpeboBaHMA K MOMELLEHMAM, B KOTOPbIX NPeAOCTaBAAETCA YCAYyra, K 3a1y OXUgaHus,
MeCTaM /11 3aMno/IHEHUA 3aABNEHUI O NPeaoCTaBAeHUN YyCayrn, MHPOPMALMOHHBIM CTEHAAM C
obpasuamn MX 3anoJIHEHUS M MNepeyHem HeobXxoAUMbIX ANA MPefoCTaBieHUsA  YCayru
OOKYMEHTOB:

2.14.1. YKa3aHHble NoMeLLEeHNs AOKHbI UMETb NA0LWaAN, NPeayCMOTPEHHbIE CAHUTAPHbIMK
HOpMamM M TpeboBaHUAMKU K pabounm (opucHbIM) NnomelleHUsaMm, rae obopyaoBaHbl paboume
MeCTa C MCNOJ/Ib30BAaHMEM MEPCOHA/IbHbIX KOMMbIOTEPOB M KOMMPOBASIbHON TEXHWUKK, U MecTa ANs
npuvema noceTuTenem, a TakKe JOMKHbI BbITb 060pYA0BAHbI CTYABAMM U CTOSAMU.

2.14.2. Ha undopmarimoHHbIX CTEHAAaX, pa3MeNIaeMbIX B MeCTaxX NMprUeMa I'pak/iaH, U Ha
odurmansaoMm caiite OY (http://15school.spb.ru) cogepxurcs cnenyromnas HHPOPMAIIHS:

HAauMEHOBAaHUE YCIYIH;

MOCIIE0BATENBHOCTD MOCEUIEHUS 3aIBUTEIIEM OpraHU3aluid, y4aCTBYIOIIUX B
IIPENOCTABIIEHUN YCIIYIY;

MEepEYEHb KaTerOpUil Ipak/1aH, UMEIOIIMX MPABO HA MOJYYEHUE YCIYTH;

MepeyeHb TOKyMEHTOB, HEOOXOUMBIX JJIsl 3alIOTHEHUS 3asBJICHHUSI IPU

MOJIYYCHUH YCITyTH; 00pa3el] 3al0JTHEHHS 3asBIICHUS.

2.15. TlokasaTenun gOCTYyNHOCTM U KayecTBa YCayru.

- YCAIyra MoXKeT 6bITb NONy4YeHa 3anBuUTeNeM Yepes nopTan «MeTepbyprckoe obpasoBaHme»;

- CPOK 0XWMOaHWA B o4epeam Npu nogave 3anaBaeHNA yKasaH B NyHKTe 2.12. HacToswero
pernameHTa;

- CPOKM NPeaoCcTaBNeHNA YCNYTM YKa3aHbl B MyHKTe 2.4. HAacTOSLLLEro pernaMeHTa;

HudopmupoBaHue 3assBUTENS O XOJI€ U pe3yibTraTax MpeloCTaBIeHUs yCIyTH
OCYIIECTBIIACTCS CISAYIOIIUM CIIOCOOOM:

- no TenedoHam, yKasaHHbIM Ha CalTax OraHM3aLUMii U yuperKaeHui B nyHKTe 1.3.2.
HaCTOALEro PernameHTa;

- MO 3/1eKTPOHHOM noyTe schooll5spb@yandex.ru;

- B MUCbMEHHOM BUE MyTEM HaMnpaB/ieHUs UK BPYYEHUA YBEAOMAEHUN,
npeayCMOTPEHHbIX HACTOALLMM Per1aMeHTOM.

3. COCTAB, HOCJIEAOBATEJIBHOCTb U CPOKHA
BBIITOJIHEHUMA ITPOUEALYP, TPEBOBAHUSA K ITOPAIKY NX
BBIIIOJIHEHMSA, B TOM YUCJIE OCOBEHHOCTHA
BBIITIOJIHEHUMA ITPOLUEAYP B JIEKTPOHHOUN ®OPME

[IpenocTaBieHre ycayru BKIOYAeT B ce0s CIEeIyIOIINe MTPOLEeAYPHI (IeHCTBUSA):

3.1. MNpuem 3aaBneHnn poanTena (3aKOHHOro NpeacTaBuTena) obydatowerocs.

3.1.1. lOpugmnueckum ¢akToMm, ABNAIOLLMMCA OCHOBaHMEM ANA Hayana AencTsuA, ABnaeTca
nogaya B QY 3asB/feHUs Ha npepocTaBneHMe ycayrn, cPoOpMUPOBAHHOTO Ha nopTane
«MeTepbyprckoe ob6pasoBaHWE» WAM 3aNOJHEHHOro HenocpeactBeHHo B OY, poauTenem
(3aKOHHbIM NpeacTaBUTENEM).

3.1.2. OTBeTCTBEHHbIM 3a BbINOJIHEHWE AEWUCTBUA ABASETCA AO0/MKHOCTHOE nuo OY,
onpeaenéHHoe pykosoantenem OY.

3.1.3. [loMKHOCTHOE /1ML, OTBeYatolLlee 3a NPUEM 3aaBneHnin B OY Ha oKkasaHue ycayru
(manee - goNX¥HOCTHOE NNLIO, OTBeYaloLLEee 33 NPMEM 3asaB/eHUI), 0693aHO NPUHATL 3asABeHMe,
yKkasaHHoe B n. 3.1.1.; npoBepuTb HaAMuMe yKasaHHOro B 3asasneHun obydatouweroca s OV,



NPaBOMEPHOCTb MPEACTAaBAEHUA €ro WHTEPEecoB 3aABUTENEM, CBOEBPEMEHHOCTb nogayu
3anBaeHuA (B Te4eHne mecaua co AHA GopMMUpPoBaHMA).

3.1.4. KpuTepuit NpUHATUA pelleHuna: 3aaBeHMe NPUHUMAETCA U PErMCTPUPYETCA NpK
YCNOBWM €ro 3ano/IHEHMA B COOTBETCTBUM C popmoit, NnpuBeaEHHOMN Ha nopTane «MeTepbyprckoe
obpasoBaHue».

3.1.5.Cnocob ¢uKcaumm genctema: npnobieHne NoSANHHUKA 3asBIEHUA C NOCTABJAEHHOM

JaTol npuema K IM4HoMy aeny obyuyatowerocs.

3.1.6.KOHTpO/Ib BbINONHEHUSA AEUCTBUA OCYLLECTBAAETCA 3amecTuTenem pykosoautens QY
Mo WKO/bHbIM MHGOPMALMOHHBIM CUCTEMaM (Aanee - 3amecTuTenb pykosoauTens OY).
3.1.7.Pe3ynbTaT AeNCTBMA: NONyYeHWNE 3aABNEHUA HA NOAKNIOYEHWE K YCAYre poanUTens

(3akoHHOro NpeacTaBuTens) n obyyatowerocs.
3.2. Peructpauma poautens (3akoHHOro npeacrasuTtensn) obyyatoweroca 8 AICY
«MNapalpad».

3.2.1. Opuanyeckum GpakTom, ABNAOWMMCA OCHOBAHWEM AJ1A Havyana aAMUHUCTPATUBHOIO
OEencTBuA, ABNAETCA Nepeaya 3asaBJeHNA onepaTopy.

3.2.2. OTBETCTBEHHbIM 3a BbINOJHEHWE AENCTBUA ABNAETCA ONepaTop.

3.2.3. [LonKHOCTHOE NN, OTBEYatoLee 3a NPUEM 3aABEHMI, 06A3aHO NPUHATL YKa3aHHOeE

B8 N.3.2.1. KONMIO 3asABIEHUA HA NPeAOCTaBAEHME YCNYTU, BBECTU AaHHble 06
obyuatowemca n poautene (3akoHHom npeacrasutene) B AUCY «Mapalpady».

3.2.4. Kputepui NpuHATUA peLleHns: PErMCTPALLUA OCYLLLECTBAAETCA NPU HANYUK
3anaB/eHnA, 0GOPMIEHHOIO AO0NKHbIM 06pa3oMm.

3.2.5. Cnocob ¢pukcaunmn gencrensa: sBog MHGopmauum us 3aasneHma B AUCY «lMapalpad».

3.2.6. KOHTpO/b BbINO/IHEHMA AENCTBUA OCYLLECTBAAETCS 3amecTuTesiem pykosogutens QY

no LWNC.

3.2.7. Pe3ynbTaT BbINOJAHEHUA AeNCTBUA: 3anoHeHMe nonieit B AUCY «Mapalpadp»

AaHHbIMUK poauTens (3aKOHHOTO NpeacTaBuTensa) n obyyatolLerocs.

3.3. BepeHue 3/1eKTPOHHOTO K/TACCHOrO XKypHasa

3.3.1. FOpuanueckum bakTom, AsnAOWMMCA OCHOBaHuem ana Havana
aAMMHUCTPATMBHOTO AENCTBUA, ABAAETCA NpoBeAeHNe ypoKa (3aHATMA) yunTenem.

3.3.2. OTBETCTBEHHbIM 3@ BbINOJIHEHWE AENCTBMA ABAAETCA YYUTENb, MPOBOAUBLLNIN YPOK

3.3.3. Yuutenb o0b6A3aH 3aHeCTM B AeHb NPOBEAEHWMA YPOKA (3aHATMA) B 3/EKTPOHHbIN
KNACCHbIN }KYpHan cneayowme AaHHbIe: TEMY YPOKa; OTMETKM, MOJIyYEHHble B TEYEHUE YPOKa;
AaHHble 0 NPONycKe ypoKa obyyatowmmmncs; AomallHee 3a4aHue, 3a4aHHOE Ha YPOKe.

3.3.4. Kputepun nNpuUHATMA pelleHua: BeAeHWe 3SNEeKTPOHHOIo KJIAaCCHOro XKypHasna
OCYLLEeCTBASETCA NPU YCI0BUM NPOBEAEHMA YPOKA (3aHATMSA).

3.3.5. Cnocob ¢puKcaummn gencremns: BBoa MHPOPMaLMK B SNEKTPOHHbIN KACCHbIN XypHan B
moaynb AUCY «Mapalpad».

3.3.6. KoHTpo/ib BbINOAIHEHMA AENCTBUA OCYLLLECTBAAETCA 3aMecTuTeniem pykosogutena OY

no LWNC.

3.3.7. Pe3ynbTaT BbINOJHEHWUA AENCTBUA: 3aNO/IHEHME NONEN B 3S/IEKTPOHHOM KJ1aCCHOM

XypHane B AUCY «Mapalpad» gaHHbIMKM O NPOBEAEHHOM YPOKE B COOTBETCTBMM C M.
3.3.3.
3.4. Bbirpyska gaHHbIx ns nogcuctemsl «Mapalpad» Ha nopTan «letepbyprckoe obpasoBaHme»

(manee — Bbirpy3sKa AaHHbIX).

3.4.1. lOpuanyeckum ¢GaKkToM, ABAAIOLWMMCA OCHOBaHMEM A1 Hayana agMUHUCTPATMBHOIO
AENCTBMA, ABNAETCA HACTyN/JeHMe BPEeMEeHW, YKa3aHHOro B XKypHanie BbIrPy3KM (BbIrpy3ka
AaHHbIX NPOBOANTCA KaXK bl AeHb B COOTBETCTBUM C rpadnKom).

3.4.2. OTBETCTBEHHbIM 33 BbINOJIHEHNE AENCTBMA ABASETCA onepaTop.

3.4.3. Onepatop 0653aH NPOM3BECTU BbIFPY3KY AAHHbLIX B PYYHOM pexkume Uamn ybegutbca B ee
nposeaeHNn B aBTOMaTUYECKOM pexkunme. Mpu Haanuum owmnboK B OTYETE O BbIFPy3Ke onepartop



06nA3aH NPUHATb Mepbl ANA UX UcnpasaeHnA U OCyLWeCTBUTb BbIrpy3Ky AaHHbIX MOBTOPHO.

3.4.4.Kputepuii NPUHATUA PeELIEHUA: HAAMYMEe AaHHbIX, NpeAHa3HAYeHHbIX NS BbIFPY3KU U3
noacuctemsl «Mapalpad» Ha nopTan «MNeTepbyprckoe o6pasoBaHue»

3.4.5.Cnocob ¢uKcauum aencTema: noaydeHue c nopTtana «lletepbyprckoe obpasoBaHue»
oT4eTa O BbIrPy3Ke AaHHbIX.

3.4.6.KOHTpONb BbINOSHEHMA OENCTBUS OCYLLECTBASETCA 3amecTutenem pykosoautens OY no
LWnC.

3.4.7.Pe3ynbTat AeMCTBUA: NOC/E BbIrPY3KN AaHHbIX OCYLLECTBAAETCA aBTOMATMYeCKas nepeaaya
OaHHbIX U3 3/IEKTPOHHOIO KNAaCCHOTO KypHasia B 3/IEKTPOHHbIN AHEBHUK obyyatolierocs.

4. MOPSIJIOK U ®OPMbI KOHTPOJISA 3A COBEPILIEHUEM JIEMCTBUI
U IIPUHATUEM PEIIEHUAN

4.1. TekywmMin KOHTPO/Ib 32 COBNOAEHMEM NOC/eA0BaTE/IbHOCTU AENCTBUIN, onpeaeneHHbIX
npoueaypamv no npeaocTaB/eHUIO YCIYrK, OcCyllecTBaseTcs pykoBogutenem QY, B KoTopoe
obpaTtuacs 3ansuTesb.

4.2. Pykosoautenb OY W [O0/KHOCTHblE AMU@, HasHayeHHble pykosoautenem QY
OTBETCTBEHHbIMW 33 COMPOBOXAEHWE YC/NYrM, HEeCyT MepcoHasbHYyl OTBETCTBEHHOCTb 3a
cobnogeHne CPOKOB M MopAAKa NpMema LOKYMEHTOB, COOTBETCTBUE Pe3y/IbTaTOB PAaCCMOTPEHMSA
OOKYMEHTOB TpeboBaHMAM 3aKoHoAaTesnbcTBa Poccuiickon Pepepaunn, NpuHATME Mep MO
NpoBepKe MNpeacTaB/leHHbIX AOKYMEHTOB, CO6/l0AEHME CPOKOB, MOpsAAKa NpenocTaBieHuUs
YyCNyrv, NoArotoBKM OTKasa B MPeAoCTaBAeHWMU YCNyrv, 3a cobaiogeHue CPoKOB W Mnopagka
BblAaun OOKYMEHTOB. MepcoHanbHasA OTBETCTBEHHOCTb pykoBoauTens OY M AO0NMKHOCTHbIX /ML,
Ha3HayeHHbIX pykoBoautenem OY OTBETCTBEHHbLIMW 33 COMNPOBOKAEHWE YCNYTU, 3aKpPenNatoTca B
OOMKHOCTHbIX MHCTPYKLUMAX B COOTBETCTBUM C TpeO6OBaHUAMM 3aKOHO4aTENbCTBA.

5. JOCYJIEBHBIN (BHECYJIEBHBIN) MOPSIIOK
OBKXAJIOBAHUSI PEINIEHUM W JEWCTBUHN (BE3JEHCTBHS) OY M
JTOJKHOCTHBIX JIMI[ OY, MPUHUMAEMBIX (OCYHECTBJISIEMbBIX) B
XOJIE IPEJJOCTABJIEHHUSA YCJIYI'T

5.1. 3anaBMTeNn UMeOT NpaBo Ha gocyaebHoe (BHecyaebHoe) ob:kanoBaHue AOeUCTBUN
(bespelicTBMA) AOMMKHOCTHBIX /ML, W PELIEeHU, OcCyLecTBasemMbiX (MpUHATbIX) B  Xoae
npegocTtasneHns ycnyrn. [ocyaebHblt (BHecyaebHbllt) nNopagoK o06)KanoBaHWA He WCKAoYaeTt
BO3MOXHOCTb 06XafioBaHMA AencTBUin (be3aeicTBmA) N pelleHni, NPUHATbIX (OCyLLecTBAAEeMbIX)
B X04e npefocTaBfieHua ycayru, B cyaebHom nopsaake. [ocyaebHblii (BHecyaebHbll) nopsaaok
063KaNoBaHWA He ABNAETCA ANA 3aaBuTeNei 0653aTe/IbHbIM.

5.2. Mpeametom gocyaebHoro (BHecyaebHOro) 06:xanoBaHNA ABAAIOTCA: HE3AKOHHbIE, He-
060CHOBAHHbIE AENCTBUA SOIKHOCTHBIX /UL, (MCTpeboBaHWe JOKYMEHTOB, He NPeayCMOTPEHHbIX
HOPMaTMBHbIMM NPABOBbIMW AKTaMW, HaApyLUeHWEe CPOKOB PACCMOTPEHWA 3asaBJAEHMA O
npegocTaBneHun ycnyru); 6espeincteMe [O/KHOCTHBIX AUy, (OCTaBieHWe 3asaBleHUs O
npegocTaBAeHMM ycayrn 6e3 pacCMOTPEHUSA); peLleHns LOIKHOCTHbIX /ML, 06 0TKase B npueme U
PaccMOTPEHUN AOKYMEHTOB, 06 OTKase B NPeAO0CTaBNEHUM YCYTU; PelleHne AOKHOCTHBIX UL, O
NPUOCTAHOBNEHMM U (MUNK) NPEKPaALLEHMM NPeSOCTaBAEHUS YCAYTN.

5.3. OcHoBaHVMeM Ans Hadyasa npoueaypbl gocyaebHoro (BHecyaebHoro) obxkasoBaHuA
ABNAOTCA MUCbMEHHbIE MO0 YCTHbIE (MPY IMYHOM Npueme) obpalleHuns (}Kanobbl) 3anBuTENEN B
MCMONHUTENbHbIE OpPraHbl rocygapcTeeHHoM Bnactu  CaHKT-MeTepbypra M opraHvsauuu,
yyacTBylolLMe B NPeaoCTaBAEHUM YCAYTH.,

5.4. ObpauweHna (3kanobbl), NOCTYNMBLUME B WUCMNOSHUTE/IbHbIE OpPraHbl rocyAapCTBEHHOWM



Bnactn CaHkt-MeTepbypra v opraHM3aumm, y4acTByloWMe B NPeAOCTaBNEHUM YCAYTN, NogaexaTt
PaCCMOTPEHWIO B NOPAAKE, YCTAHOBIEHHOM MONOXKEHUAMM AEiCTBYIOLWEro 3aKOHOAATeIbCTBA.

5.5. MucbmeHHoe obpalLeHme (xkanoba) B 06A3aTeNbHOM NOPSAAKE AOMKHO COAEPKATL:

HaMMeHOBaHWe rocyjapCTBEHHOTO OpraHa, B KOTOPbINM HanpasaseTca obpalieHue (kanoba),

nmbo

dbaMuiInio, UMs, OTYECTBO COOTBETCTBYIOILETO JOKHOCTHOTO JHIA, JUOO0 JIOJKHOCTD
COOTBETCTBYIOILETO JIUIIA;

dbamunuio, UM, 0OTYECTBO (IIOCIEAHEE - IPU HATMYWHN) 3aABUTENS, AJI FOPUIUUYECKOTO
JIULA - TOJTHOE HAMMEHOBAHMUE;

aZpec JJIGKTPOHHOW TMOYTHI, €CIM OTBET JOJDKEH ObITh HampaBieH B Qopme
AIIEKTPOHHOTO JIOKYMEHTAa, M TOYTOBBIM ajpec, €CIH OTBET JOJDKEH OBITh HAlpaBlieH B
MUCbMEHHOU (hopme;

CyTh oOparteHus (3kaao0sbl);

WHBIE CBEJCHMUSI, KOTOPHIE 3asIBUTENb CYMUTAET HEOOXOAMMBIM COOOIIUTE;

B CJIy4ae HEOOXOJMMOCTH B TIOATBEPKJICHUE CBOUX JOBOJIOB K OOpAlICHUIO (3KaIo0e)
MOTYT MPUJIaraTbCsa JOKYMEHTBI U MaTepHalibl TH00 UX KOIHH;

MOJNUCH 3asBUTEIIS U JATY.

5.6. J/In4yHbIA Npuem 3asBUTeNEN B WUCMNOJIHUTENbHbIX OpraHax rocyaapCTBEHHOW BacTU
CaHKT- MeTepbypra M OpraHM3auMax, y4acTBYIOLWMX B NPEAOCTaBAEHUM YCIYrM, NPOBOAMTCA
PYKOBOAWUTENAMMU W YNONHOMOUYEHHbIMW [O/MKHOCTHbIMM Anuamu. WMHdopmauus o mecrax
npMema rpaxgaH M BpemMeHU ero OCYLeCTB/eHUs [OBOAMTCA [0 CBEAEHUs [PaXaaH no
cnpaBoyHbiM TenedoHaMm, yKasaHHbIM B MyHKTe
1.3 PernameHTa, a TaKe MOCPeACTBOM pasMelleHMAa MHPopMauMM Ha oPULMANbHOM Ccante
AamuHuctpaumm  CaHkt-MNetepbypra  www.gov.spb.ru 1M Ha MHPOPMAUMOHHBIX CTEHAAX,
PACMO/OXKEHHbIX B MECTaxX NPUema rpaxaaH.

5.7. OcHoBaHMAMM ANS OCTaB/eHUs obpalleHuns (Kanobbl) 6e3 oTBeTa ABAAIOTCA:

OTCYTCTBHE aJipeca 3asiBUTEINs, HAllpaBUBLIETo oOpaiieHue (3kanody), Mo KOTOpOMY
JIOJHKEH OBITh HAIpaBJIeH OTBET;

OTCYTCTBHE YKa3aHUs Ha (haMUJIMIO 3asBUTENIS, HAITPABUBIIErO oOpaieHne (>kanooy);

OTBET MO CYIIECTBY MOCTaBIEHHOTO B oOpamieHnu (>kamobe) Bompoca He MOXKET ObITh
naH 0e3 pasmialieHus CBEJACHUM, COCTABIISIIONIMX TOCYJApPCTBEHHYI0 WJIM HHYIO
oxpaHseMyto ¢eiepanbHbIM 3aKOHOM TaiiHY.

B cnyuae nocrynnenust oOpaiieHust (3kajgo0bl), B KOTOPOM COJEPKATCsl HELIEH3YPHbIE
mub0  OCKOpOUTENbHBIE BBIPAXKECHHS, YrpO3bl JKU3HH, 3I0POBBI0 U  HMYIIECTBY
JOJDKHOCTHOTO JIMIA, a TaKXKe YJIEHOB €ro ceMbH, oOpaieHue (»kanoba) MOXKET ObITh
ocTaBleHO 0e3 OTBeTa IO CYIIECTBY MOCTAaBICHHBIX B HEM BOIIPOCOB, U TPAKIAHHHY,
HarpaBUBIIEMY oOOpaiieHne (3kanoly), TOJDKHO OBITh COOOIIEHO O HEIOMYyCTUMOCTH
370YMOTPEOICHUS TTPABOM.

B ciygae ecnu TekcT oOparnieHus (3kanoObl) HE MOAMAeTCsl TPOYTEHUIO, OTBET HA HETO
HE JaeTCsl U OHO HE MOJUIKUT HAIlPaBJICHUIO HA PACCMOTPEHHE B FOCYIAPCTBEHHBIN OpraH
WU JOJHKHOCTHOMY JIUITY B COOTBETCTBUU C UX KOMIIETCHIIMEH, O YEM B TEUCHHE CEMH JTHEH
CO AHS perucTpanuu oOpamieHus (KanoObl) cooOIIaeTcs TpakIaHUHY, HaIpaBUBIIEMY
oOparenue (>kanody), eciu ero GaMuiIns U aapec MOAAAITCS MTPOYTEHHUIO.

B cnyuae ecnu B oOpaimenuu (3kano0e) rpakJaHiHa COAEPKUTCS BOMPOC, HA KOTOPBIH
€My MHOTOKPATHO JaBaJIMCh MTUCHMEHHBIE OTBETHI IO CYIIIECTBY B CBSI3M C paHEe
HamnpaBIsieMbIMUA OOpAIICHUSIMH, U TIPU 3TOM B oOpariennu (kanobde) He MPUBOISATCS HOBBIE
JIOBOJIBI UJTH OOCTOSITENHCTBA, MOXKET OBITh IPUHSTO PEMICHHE O OE30CHOBATEIIBHOCTH
OYepeHOro oOpaleHus (3kano0bl) ¥ MPEKPaIIeHUN IEPETUCKH C TPAXKIAHUHOM T10
naHHoMy Bompocy. O TaHHOM PEIIeHUH YBEOMIIAETCS TPakIaHNH, HAIPABUBIITHI
oOpareHue (3Kanooy).

B cnyuae ocraBnenus oOpamienus (>kayio0b1) 63 OTBETa MO CYIIECTBY IMOCTABICHHBIX
B HEM BOIIPOCOB 3asBUTEINIO, HalpaBUBIIEMYy oOpamieHue (kanoly), cooOriaercss o
HEBO3MOXKHOCTH JIaTh OTBET MO CYILIECTBY MOCTABJICHHBIX B OOpAIlllEHUH BOIPOCOB JHOO O
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nepeaapecanuu oopamieHusl.

B ciywae eciu mOpuduHBI, MO KOTOPHIM OTBET IO CYIIECTBY IOCTABJICHHBIX B
oOpamiennn (>kano0e) BOMPOCOB HE MOT OBITh JaH, B MOCIEAYIOLIeM ObUIM yCTPaHEHBI,
3asBUTEb BIIPAaBE BHOBb HANpaBUTh oOpamieHne (Kanol0y) B COOTBETCTBYIOIIHUMA
TrOCYIApCTBEHHBIA OPTaH WJIM COOTBETCTBYIOIEMY JTOJXKHOCTHOMY JIHILY.

5.8. 3anABUTENM MMEIOT NPaABO Ha MoJiyyeHne UHPOPMaALUKN U AOKYMEHTOB, HEOBXOAUMbIX
ans  obOCHOBaHMS W paccMoOTpeHua obpaweHua (Kanobbl). McnonHuTeNbHble OpraHbl
rocyaapcrTBeHHon Bnactu CaHkT-lMNeTepbypra M MX AO/MKHOCTHblE /ivua 06a3aHbl NPeaoCcTaBUTb
3aABUTE/NII0 BO3MOKHOCTb

O3HAKOMJICHHUSI C JTOKYMEHTAMHU U MaTepUalaMHU, HEMOCPEICTBEHHO 3aTPAaruBAIOLIMMHU €T0
nmpaBa U CBOOONBI, €CJIM HE MMEETCS YCTAaHOBJIEHHBIX (efepalibHbIM 3aKOHOAATEILCTBOM
OorpaHHYeHU Ha WH(OPMAIIMIO, COAEPIKAIIYIOCS B ITHX JOKyMEHTax, marepuaniax. [Ipu
3TOM JIOKYMEHTBI, paHee TOJaHHbIC 3afABUTEISIMA B HCIOJHUTEIBHBIE OPTaHbI
rocynapctBeHHo Bnactu Cankr-lIlerepOypra u  opraHusanuy, y4yacTBYIOLIUME B
MIPEIOCTABICHUHN YCIYTH, BBIIAIOTCS MO UX MPOCchOe B BUAE BBHIITUCOK HIIM KOMHUH.

5.9. HaumeHoOBaHMWe BbIWECTOALMX OPraHOB rOCYAaPCTBEHHOW BAACTU W AOJIMKHOCTHbIX
UL, KOTOPbIM MOXeT bbiTb ajpecoBaHo obpauieHune (anoba) 3aaBuTena B gocyaebHom
(sHecynebHoMm) nopsaake: KomuteT no ob6pasoBaHuio.

5.10. Homepa TenepoHOB M agpeca 3NEKTPOHHON MOYTbI, MO KOTOPbIM MOMHO COOBLNTL O
HapyLWeHUM A0/KHOCTHBIM JINLOM MONOXKEHUN PernameHTa, yKasaHbl B NyHKTe 1.3.2 PernameHTa.

5.11.CpoKk paccmoTpeHua obpauleHusa (¥anobbl), NOCTYNMBILUEro B YCTAaHOB/IEHHOM
nopagKe, He [AO/KEH MpeBblWaTb TPUAUATM AHEeN Co AHA perucTpauum obpauweHua. B
WCKIOUMTENbHBIX CYyYasX CPOK paccmoTpeHusa obpalieHus (Kanobbl) MoKeT 6biTb NpoAneH, HO
He 6osiee Yyem Ha TpuAUaATb AHEM, Npu 3TOM HeobX0AMMO YBEeAOMMUTb O MPOAJEHUM CPOKa
paccMoTpeHuna obpaleHusa rpa)KAaHuWHaA, ero HanpasuBwero. [McbMeHHoe obpalieHue,
coZeprKallee BOMPOChI, pelleHne KOTOPbIX He BXOAMUT B KOMNETEHUMIO AaHHbIX FOCYAapCTBEHHOMO
opraHa MAW AOMKHOCTHOFO NMLA, HAaNpaBAsAeTCA B TEYEHME CEMU OHEN CO AHA peructpauuun B
COOTBETCTBYIOLMIM OpraH UAN COOTBETCTBYHOLLEMY A0KHOCTHOMY INLLY, B KOMMNETEHLMIO KOTOPbIX
BXOAMT pelleHne MOCTaBNeHHbIX B 06palleHWM BOMPOCOB, C YBEAOMIEHMEM TrparKaaHWHa,
HanpasuBLero obpalieHne, o nepeagpecalmmn obpalleHus.

5.12. PesynbtaTtom gocyaebHoro (BHecyaebHoro) o6xkanosaHma ABAAKOTCA:

- Npu3HaHWe obpaueHns (Kanobbl) obocHoBaHHbIM (MHGOPMMPOBAHWE 3aABUTENA O
pesynbTaTe paccMoTpeHusa obpalieHus (Kanobbl) n HanpasieHWe B OpraHM3auMmn, ydyacTeylolme
B NpeaocTaBneHun ycayru, TpeboBaHMA 06 yCTpaHEHUU BbIABNEHHbIX HapyLUEeHWH, o
NpuBAEYEHMUM K OTBETCTBEHHOCTM B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoin depepaLmm
[O/IKHOCTHOrO NLLA, OTBETCTBEHHOTO 3a AeicTeusa (besaelicteume));

- Npu3HaHMe obpaleHns (Kanobbl) HeobOCHOBaHHbIM (HanpaBieHMe 3aABUTEIO
NUCbMEHHOTO MOTUBMPOBAHHOIO OTKa3a B YA0B/NETBOPEHUM).



ITpunoxxenue Ne 1 k
Permamenty

brok-cxema nmocnenoBarenbHOCTH ACHCTBUH 110 MPEIO0CTABICHUI0 HHPOPMAIIUU O TEKYIIEH
YCIEBAEMOCTH 00yUarOIIerocs

dopmupoBaHue 3asBICHUS Ha
IPEOCTaBICHUE YCIYTH « NEKTPOHHBIN
JTHEBHUK» Ha IOpTaie

«[lerepOyprckoe oOpa3oBaHue» WK IpU
JMYHOM MPUCYTCTBUH HEMIOCPEICTBEHHO B
oy

Ha nopTtaJie - exxeaHeBHo B OV - nu-nr, 9:00-
16:00

[lepenaua moMMCaHHOTO 3asBICHUS B
00pa30BaTeNbHOE YUpPEXKICHUE

B Teuenune oHOrO MecsIa ¢ 1aThl
(hopMupoBaHHUS 3asBICHUS

Perucrpanus poaurens (3akOHHOTO
MIPEACTaBUTEINST) 00yUaIOIIEerocst Ha
OCHOBaHUU MOJMUCAHHOTO 3asBIICHUS B
monyie AUCY «llapal'pad»

B Teuenne ogHOro yaca ¢ MOMeHTa
ImpucMma 3a4BJICHHUA B
O6pa3OBaTeJ'ILHOM YUpCKACHUN

BBoa TaHHBIX B 3JIEKTPOHHBIN KIIACCHBIN
JKypHaJI O IPOBEICHHOM YPOKE

B Teuenue pabouero Hs, B KOTOPBII
IPOBOAMIICS YPOK
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